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CERTIFICATE N.
CERTIFICADO N. 0928.2026

WE HEREBY CERTIFY THAT THE SERVICE MANAGEMENT SYSTEM OPERATED BY
CERTIFICA QUE EL SISTEMA DE GESTION DE SERVICIOS DE

ENDER APLICACIONES, S.L.

C/ ATOCHA 91, 1°1ZQ. EXT. - 28012 MADRID SPAIN
OPERATIVE UNITS / INSTALACION DE

C/ ATOCHA 91, 1°1ZQ. EXT. - 28012 MADRID SPAIN

IS IN COMPLIANCE WITH THE STANDARD / REUNE LOS REQUISITOS DE LA NORMA

ISO/IEC 20000-1:2018

FOR THE FOLLOWING ACTIVITIES / PARA LAS SIGUIENTES ACTIVIDADES

Servicios de desarrollo y mantenimiento de aplicaciones web y sistemas de
informacion, incluyendo la plataforma ATENEA de gestion de centros
de formacion y la app ATENEA en la nube
Development and maintenance services for web applications
and information systems, including the ATENEA platform for managing
training centers and the ATENEA app in the cloud

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS
EL PRESENTE CERTIFICADO ESTA SUJETO AL RESPETO DEL REGLAMENTO
PARA LA CERTIFICACION DE LOS SISTEMAS DE GESTION
DATE:

FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2026-10-02 2026-10-02 2029-10-01

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago
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The validity of the certificate is submitted to annual audit and a reassessment
of the entire management System within three years
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wWww.cisq.com
La validez del certificado esta sujeta a auditorias anuales y a la recercertificacion
completa del Sistema de Gestion con una periodicidad trienal

CISQ é la Federazione Italiana di Organismi di
Certificazione dei sistemi di gestione aziendale. CISQ
is the Italian Federation of management system

Certification Bodies.



